
Information Management System
A comprehensive computer database system that manages your administrative activities
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Benefits
l	Improved accuracy & efficiency
l	Reduced administrative workload
l	Funding justification
l	Elimination of scheduling errors
l	Monitors staff certifications/qualifications
l	Centralized member information

Developed by Experts
l	Developed by an experienced emergency 
services member

l	Proven system — in use since 1997
l	Modular design, easily expanded

Data Entry
l	Quick data entry
l	Intuitive screen inputs
l	Drop down menus
l	Pre-loaded information tables
l	Recalls historical information

Reports
l	Delivered with pre-written reports
l	Custom reports created easily
l	Reports on activity, scheduling and 
member information

l	Allows various selection criteria
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See Back for Sample Screens

User Quotes

SYSTEM COMPONENTS
l Call Tracking	 l LOSAP Monitoring      
l Human Resources	 l Vehicle Maintenance   
l CME Tracking	 l Personnel Scheduling 
l Equipment Inventory	 l Donor Tracking

Analyzing data is a very important part of managing our service. Without good data, managers and 
planners cannot make good decisions. As our call volume grows year after year, utilizing a computerized 

data collection and reporting system is not an option, but rather a necessity. I highly recommend this system.” 
— Timothy P. Egan, NREMT-P, Chief of Operations, 

Director of Information Technology, Rockland Paramedic Services

ESS/Ambulance is so much more than just data collection software — it is a comprehensive system that 
handles many important record keeping functions for our squad. We're very pleased with the product, 

and the level of customer service has far exceeded our expectations.”   
— Walter Graulich, Lieutenant, 

Cedar Grove Ambulance & Rescue 
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ESS/Ambulance

If your agency 
is considering a 

product that will enhance its 
operation, ESS/Ambulance 
will meet your needs. We 
went from performing our 
administrative functions 
by hand — which took 
numerous hours to perform 
— to a comprehensive 
system that prints out 
statistical reports with the 
click of button. I would be 
happy to provide a reference 
to any agency officer that is 
considering purchasing this 
product.”

— Scott Mikos, Captain 
Eastchester Volunteer  

Ambulance Corps


