DEMO GUIDE – ESS/Ambulance
The Emergency Services Software demo you have received is the actual product with certain functions disabled. To allow you to review many of the product’s capabilities, we provide you with the following guide, which will take you through many of the operable functions.

Human Resources

Select Member Information. Click on Find Members by Name, hit Enter and select a member

Click any of the tabs to view all information about this member:

Equipment, History, Certifications, CME, etc
Exit to Human Resources Menu 

Select any item in Member Reports to produce corresponding report. For Expiring Certifications, accept the start & end date and hit OK again. Note that this report will show all entries with an upcoming expiring date or with no expiring date. 
To close any report in this system, you must single click the “x” in the upper right hand corner of that report or hit ESC.
LOSAP

Select LOSAP Detailed Report & LOSAP Summary Report – select dates of last year or this year to see corresponding reports. 
Exit to main menu.
Ambulance Runs 
Select Ambulance Runs
Select Data Entry
To see an existing completed entry, select Find By at the top of the screen by clicking its  drop-down menu & selecting Run Number.  Enter Run Number 07-004. Browse each item and view the drop-down information for any item. Note that the PCR report can be printed by clicking the Report button. 
Select Patient Data to view all the vital information regarding the patients related to this run. Click the tabs for Assessment, Vital Signs, etc.

Exit.
Note all the reports that can be produced from the collected data. Produce any desired report by accepting the delivered start & end dates.

Exit Ambulance Runs.
Scheduling

Select March 1 of this year and note the individuals scheduled for different shift types and times.
Under Reports, select Print Calendar to see monthly schedule. (You will need to click ‘ok’ 3 times).
Exit Scheduling

Continuing Medical Education
Under Course Data, select Classes. Select Find by Course Name. Use the drop-down menu to select an individual entry, e.g., Abdominal Emergencies or Car Fires. You will see the class information, description, instructor and attendees. Exit

Reports - To produce the Courses by Member or Subject reports, select ‘ok’ for all entries.
Exit to main menu.

Equipment Inventory

Select Inventory Information. Select Find by Tag. Enter “1”. You will see the pertinent information for that tag number.

Reports will detail Equipment Inventory by location, expiration date, etc. Exit to Main Menu.

Vehicle Administration
Select Vehicle Information. Select Find by Vehicle Number. Enter vehicle number 344. Note the details for that vehicle. Exit.  
Select Maintenance Log to see report.

Donors
Select Donors, then Find by Name. Hit OK and select Ann T. Brown and view her donation history.  View any of the Donors Reports.

Note: Donation letters are generated to donors. Donations can be made in honor of a particular fund, and letters can be generated to its named executor. 

